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Warning
The track has no pre-drilled holes and is sold without fastening 
hardware, it is the responsibility of the installer to select a suitable 
fastener for a specific installation/ceiling structure.

Property damage and personal injuries can occur from track mount 
failure. To prevent such failure, it is the responsibility of the installer to 
ensure that the entire track length is attached to each ceiling joist.
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Measure your ceiling segments.

Install your tracks wall-to-wall.

Check Walls 

The ceiling structure should be straight, Shadowline Ceiling Track 
is rigid and does not easily bend.

Normal track orientation is horizontal. 

NOTE
While the illustrations to the left feature Twist-End cables, this 
track is also compatible with Twist-End rods.
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If you have any questions, please call our Customer Service Center at 866-935-6949.

Fasten track to each ceiling joist while the track is leaning against the 
wall structure. 

IMPORTANT
The track does not have pre-drilled holes. The holes should be drilled 
on the location of the joist, or self-drilling screws can be used. 

The holes must be made by following the guideline drawn on the 
largest flange of the track (see drawing below).

Mounting Track

Installation of gypsum and plaster

Install the gypsum panel on the wall first. Slide in the gypsum panel 
from the bottom side.

Then insert your ceiling gypsum panel into the dedicated space 
along the entire track length.

Complete the installation with the plaster application on the exposed 
ceiling portion of the rail.

IMPORTANT
Do not put plaster in the opening channel where the cable will be 
inserted.

TIP
Use a plaster tape on the joint of the Shadowline track and the 
ceiling gypsum panel. 
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Cut track as needed and remove all burrs

TIP
Cut the track with a hack saw and miter box or power miter saw 
with proper blade. 

Cur or Trim Track
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